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Trustteam — Microsoft Engineer

JOB ROLE

As a System Engineer, you will play a crucial role in maintaining, implementing, and optimizing Cloud solutions

for our clients. You will be part of our Operations team.

JOB PROFILE

In this role, you will:
® Implement IT platforms based on designs provided by our Architects.
e Execute migrations of existing production environments.

® Perform maintenance tasks (Private Cloud, Public Cloud, and on-premise environments).

® Review and troubleshoot existing Microsoft infrastructure.

® Act as an escalation point for the Technical Support team in case of complex incidents (Support Level 3).

® Work closely with our Application Architect to provide feedback from past projects (lessons learned) and

contribute to improving our design and migration processes.

Technical Skills:

® You have at least a bachelor's degree or equivalent field experience.
® Minimum 3 years of experience with Microsoft technologies, preferably at an IT service provider.

® Expertise in configuring and managing Office 365 environments (Entra ID, Exchange Online, Teams,

Pureview, OneDrive).
® Proficiency in PKI, WSUS, and KMS solutions.

® Proven experience in deploying Cloud solutions on Microsoft Azure (Azure ARC and Azure Update

Management).
e In-depth knowledge of Microsoft operating systems (both server and client).
® Strong experience in managing Active Directory while maintaining security protocols.
e Experience in deploying and supporting Microsoft Exchange across all versions.
e Strong asset: Proficiency in PowerShell or other scripting languages to automate administrative tasks.
® Additional advantage: Familiarity with SharePoint and ITIL principles.
® Additional advantage: Knowledge in networking, security, and virtualization.
® Microsoft certifications will be considered an asset.

e Passion for IT solutions and technologies.



Soft Skills:
e Reliability and commitment to getting the job done.
e Strong interpersonal and communication skills.
e Team player with a collaborative mindset.
¢ Fluent in English and French; knowledge of Luxembourgish and/or German is an advantage.
e Flexible in working shifts.

e Availability to work outside business hours for maintenance in production environments.

WE OFFER

® An innovative and stimulating environment where you can develop your technical skills and contribute to

impactful projects.

® Opportunities for continuous career growth within an expanding company known for its professionalism and

high-quality services.
® A competitive and attractive salary package with extra-legal benefits.
e Continuous training, a creative and enriching work environment, and a strong team spirit.
® A professional team with a high level of commitment and excellent teamwork.

If you are looking for new challenges and want to grow in a cutting-edge technological environment, contact us!

https://www.trustteam.eu
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